
Bedford County Public Service Authority
Employee Contact Information

Last Name First Name Department Title Ext. Email
Bethel Therron Information Systems Network Operations Technician 129 tx.bethel@bcpsa.com
Bonds Rhonda Maintenance Administrative Support Technician 117 r.bonds@bcpsa.com
Browning Anthony Customer Service Customer Service Manager 124 a.browning@bcpsa.com
Bryant Joel Operations Operations Temp 156 j.bryant@bcpsa.com
Cherro Tom Operations Compliance Inspector 123 t.cherro@bcpsa.com
Dade Shannell Engineering Inspector 135 s.dade@bcpsa.com
DeMarsh Howard Engineering Lead Utility Locator 116 h.demarsh@bcpsa.com
English Rhonda Engineering Engineering Manager 108 r.english@bcpsa.com
Foster Steve Engineering Civil Engineer 120 s.foster@bcpsa.com
Garnett Marcie Customer Service Customer Service Representative 119 m.garnett@bcpsa.com
Handy Elmer Operations Operations Manager 103 e.handy@bcpsa.com
Henderson Daniel Engineering GIS Analyst 131 d.henderson@bcpsa.com
Huson Don Maintenance Maintenance Technician d.huson@bcpsa.com
Kennedy David Maintenance Maintenance Technician d.kennedy@bcpsa.com
Key Brian Administration Executive Director 106 b.key@bcpsa.com
Key Laura Operations Compliance Specialist 101 l.key@bcpsa.com
McCauley Jason Maintenance Mechanical and Electrical Technician j.mccauley@bcpsa.com
Mitchell Jennifer Operations Operator 153 j.mitchell@bcpsa.com
Overstreet Anita Customer Service Customer Service Field Representative 125 a.overstreet@bcpsa.com
Rapp Megan Administration Administrative Assistant 121 m.rapp@bcpsa.com
Shamblin Bethany Administration Human Resources Manager 133 b.shamblin@bcpsa.com
Slusser Courtney Engineering Engineering Assistant 104 c.slusser@bcpsa.com
Sodders Brian Customer Service Customer Service Field Representative b.sodders@bcpsa.com
Stevens Brad Maintenance Maintenance Technician b.stevens@bcpsa.com
Taylor Walkie Operations Operator 114 w.taylor@bcpsa.com
Thomson Susette Customer Service Customer Service Associate 111 s.thomson@bcpsa.com
Underwood Gary Information Systems Information Systems Manager 107 g.underwood@bcpsa.com
Underwood Jill Administration Financial Manager 118 j.underwood@bcpsa.com
Wagner Wally Operations Operator 152 w.wagner@bcpsa.com
Walker Jason Maintenance Maintenance Technician j.walker@bcpsa.com
Williams Chad Operations Operator 154 c.williams@bcpsa.com
Witt Mike Maintenance Maintenance Manager 122 m.witt@bcpsa.com
Wood Ronald Maintenance Maintenance Technician r.wood@bcpsa.com
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